
 
 
To:  All providers of ABO and NCLE continuing education 
 
You will find enclosed a copy of the handbook and criteria for continuing education for renewing ABO and 
NCLE certification.  Notice we have revised the criteria for course approval.  The revisions were intended to 
accomplish two things – to clarify the main items we look for when reviewing courses for approval, and to 
ensure high standards of continuing education for our certificants. 
 
Please read the handbook carefully and notice the following significant policies and requirements: 
 

1. Those who review course submissions for CEC approval rely most heavily on a detailed course 
outline with time references.  It is not enough to merely state the main topics of the course.  
Including all sub-topics, and how much time will be spent on each segment of the course, will 
greatly enhance the prospects for course approval. 

 
2. We ask CEC providers to write a course description of 25-50 words per hour of education.  

Courses seeking multiple-hour credits must write a more extensive description than those seeking 
single credits.  Including a number of skills and types of knowledge will give providers the 
opportunity to demonstrate how the course is of direct help for the purposes of opticianry and/or 
contact lens fitting.  Often, courses are disapproved because it is not clear how they pertain to the 
skills or knowledge used in opticianry.  Please use the course description, as well as the detailed 
course outline, to show what attendees will learn, and how your course relates to the practice of 
opticianry or contact lens fitting. 

 
3. Please notice that a $50 fee must be submitted with every application for course and/or speaker 

approval.  Failure to submit the fee will result in the return of the submission.  If a course is 
disapproved, the application may be revised and resubmitted one time without incurring an 
additional processing fee.   

 
4. Courses related to new technology or products will be approved for a period of 2 years.  All other 

courses will be approved for 5 years.  All courses must be updated and re-submitted for approval 
upon expiration.  All re-submissions will require a $50 application fee. 

 
5. You will notice the loose-leaf binder format is used for the handbook.  With the addition of 

advanced levels of certification, and new developments in the optical field, it is our expectation 
that there will be ongoing additions and/or revisions to the criteria.  We ask that you keep the new 
handbook in a convenient location for easy reference.  As changes are made, we will simply send 
you the revised pages to place in your handbook. 

 
We hope you will find the handbook to be a useful guide to help you with the CEC course approval 
process.  As always, we welcome your input, questions or suggestions.  By working together, it is our 
sincere hope that those who are ABO and NCLE certified will continue to receive the quality of 
continuing education that enables them to uphold the high standards of professionalism that they 
represent within the ophthalmic community. 
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Criteria for  
Continuing Education 

 
 
     Published by: 

    The American Board of Opticianry 
    National Contact Lens Examiners 
    6506 Loisdale Rd., Suite 209 
    Springfield, VA  22150 
 
    Phone: (703) 719-5800 
    Fax:     (703) 719-9144 
    www.abo-ncle.org 
 
 
 
 
 
 
 
 
 
 
The purposes of the ABO and the NCLE are to recognize qualified ophthalmic dispensers 
at various levels of proficiency for the consumer and for the ophthalmic community by: 

1) Certifying those who pass the professionally developed examinations(s) and 
2) Requiring and promoting approved continuing education for re-certification 
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Introduction 

 
 
ABO and NCLE define continuing education as planned learning experiences that 
maintain and enhance the technical, business and personal abilities of ophthalmic 
professionals to deliver quality services to the public and to the profession in a 
competent, professional manner. 
 
These Criteria for Continuing Education are provided to better ensure quality and 
consistency in educational offerings for ophthalmic professionals.  There are many 
educational experiences which provide learning and advance the ophthalmic profession; 
however, only courses which are planned and administered in accordance with the 
ABO/NCLE Criteria are assured of being accepted for re-certification credit. 
 
ABO and NCLE were formed for educational purposes.  We review, promote and 
approve continuing education for re-certification purposes.  It is our belief that instructors 
and sponsors who follow these criteria will be successful in enhancing the professional 
abilities of ABO and NCLE certificants. 
 
 
 
 
 
 
 
 
 
 
 
 

ABO and NCLE encourage duplication and distribution of  
any part of this handbook to interested parties. 

 
 

Failure to follow these criteria may result in denial of CEC approval for 
courses, instructors or sponsors  
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Timetable Checklist for Sponsors of CEC Programs       
 
Before the Course:                                                               Months Ahead: 
 
____ Conduct or review an educational needs assessment             6-12 
         to aid in program planning        
 
____ Arrange for meeting facility; Contract with speaker(s);                        6-12 
         Prepare promotional materials       
 
____ Submit “Application for New Course and/or speaker                               3 
         Approval” and fees.                                                                              
           
____ Submit “Application for CECs” for pre-approved courses                 1 
          and speakers .  You will be invoiced for the fees. 
 
 
On the day of the Course: 
 
____ Prepare a registration list or course roster of attendees 
 
____ Distribute CECs with course evaluation forms 
 
____ Monitor participant attendance and course length 
 
____Stamp CECs verifying attendance and collect evaluation forms 
 
____If you do not have enough CECs, contact ABO/NCLE as soon as 
        possible.  Do not copy CECs.  
 
After the Course:  
 
____ Destroy any extra CECs that were not distributed 
 
____ Complete “Summary Evaluation Form” and mail to ABO/NCLE 
         office within 45 days   
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COURSE CRITERIA 
 
 
Each course must adhere to the following Criteria: 
 
1. A course description must be developed for each course, describing in general 

terms what should be learned by the participants.   
                                                                                                                                  
2. A detailed outline showing time references and specific skills to be learned must be 

submitted for each course.        
 
3. The intended audience and content level must be specified.  Level III courses 

require a Level III course application. 
 
4. Course content must be generic in nature and presented in an objective manner. 
 
5. Courses submitted for more than 2 hours must be split up and submitted as Part 1, 

Part 2, etc.  The course length and method of presentation must be indicated on the 
course application. 

 
6. Speakers must be qualified by education or experience to provide quality 

instruction in the relevant subject area, and must be approved by ABO/NCLE for 
each course level they are presenting.  Speakers providing Level III courses must 
be approved as a Level III speaker. 

 
7. Each attendee will be asked to evaluate the course and speaker.     

    
 
              
 Each criterion is explained further in the following pages.   
 
 
 
 

FAILURE TO FOLLOW THESE CRITERIA WILL RESULT IN
 DENIAL OF CEC APPROVAL TO COURSE SPONSORS   
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CRITERION ONE       
 
A course description must be submitted for each course, describing in general terms 
what should be learned by the participants. 
 
  

The course description should state, in general terms, the knowledge or skills 
participants are expected to obtain as a result of the course.  
 
Educational courses should be relevant to the ophthalmic profession and enhance 
the ability of attendees to perform their professional duties. 

 
Knowledge and skills listed in the ABO or NCLE Task Analyses represent 
worthwhile knowledge and skills for continuing education course descriptions.   
 
Other valid skills might represent the solution or proper response to a problem or 
situation frequently encountered within the ophthalmic profession.  Courses 
designed to provide this knowledge are more likely to be considered as “general 
knowledge” courses, and their application to the ophthalmic profession might be 
less obvious than “technical” courses.  It is especially important for the course 
description to show how this course will meet a perceived need of ophthalmic 
professionals or contact lens technicians. 
 
Conducting an educational needs assessment is an excellent way to determine 
what types of knowledge and skills would be helpful to the intended audience.  
Surveys, discussion groups and interviews with members of the target audience 
are some of the more common methods of identifying needs within the group.  
This information can be used to plan a program that is more likely to be well 
attended and may also be incorporated into the course description to help explain 
why the course should be approved for continuing education credit.   
 
The course description should be 25 to 50 words in length, for each hour of 
education.  
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CRITERION TWO        
 
A detailed outline showing main topics, sub-topics, and time references, 
must be prepared for each course. 
 

The course outline should list the more specific skills, activities or items of 
information which course attendees will be expected to incorporate into their 
professional duties in order to help them achieve the general knowledge and skills 
mentioned in Criterion One.  
  
Detailed outlines help ABO/NCLE determine course content.  They also serve as 
an informal contract between the sponsor, the speaker, and the audience; and they 
provide the basis for attendees to evaluate the effectiveness of the course.  To that 
end, a written handout or slide detailing the specific skills to be learned should be 
presented to attendees at each course. 
 
As in Criterion One, the list of specific skills to be learned becomes especially 
important for courses that are not directly related to an ABO/NCLE Task Analysis.  
The same is also true for courses seeking approval for multiple credit hours or for 
Level III designation.  Such courses are subject to more stringent standards.   
 
The greater the detail—the greater the chance for course approval.   
  

The easier it is to see the connection between the specific skills and their application to 
the ophthalmic profession—the easier it is to approve the course. 
 
Some guidelines for writing outlines that list specific skills intended to be 
learned: 
  

Refer to an ABO/NCLE Task Analysis to ensure that you relate to specific skills 
and knowledge required in the practice of opticianry. 

 
 Each specific skill should be listed as a main topic (at least three 

main topics per credit hour).  State how much time will be dedicated to 
each skill. 

 
Specific information or discussion topics that will be presented in order to 
achieve each skill should be listed as sub-topics in the outline.  This is 
important in that it gives course reviewers an idea of how thoroughly each 
topic will be presented.  Sub-topics within the outline can also be used to 
demonstrate how each skill relates to the ophthalmic professional. 
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The two most common reasons for disapproval of courses are: 
 
1. Course outlines are not specific enough, or do not include time references. 
 

2. Course content does not appear to be relevant to the needs 
 of ophthalmic professionals.
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CRITERION THREE 
 

The intended audience and content level must be specified.   
 

 
The most frequent complaint on audience evaluations is that the course content 
was too basic or not relevant to their needs.  Using an educational “needs 
assessment” and matching general knowledge and skills to the needs of the 
intended audience will ensure that the course is relevant.  Communicating the 
course content level will help potential attendees to decide if the course is right 
for them. 
 
Content level will be designated by ABO/NCLE as Level I (basic), Level II 
(experienced), or Level III (advanced).   
 
Level I designation assumes the audience has little or no prior knowledge of the 
material being presented.  
 
Level II assumes some prior knowledge or experience.  
  
Level III assumes the attendees are well versed in many aspects of the course 
material and can meet the prerequisites determined by the presenter.  Requests for 
Level III courses must be made on a Level III course application. Only speakers 
certified at Level III can teach Level III courses. 
 
Speakers or sponsors offering Level III courses must submit a list of prerequisite 
experience or knowledge that attendees are expected to have.  Failure to do so 
may result in having the course approved at a lower level.  The program sponsor 
should publish the prerequisites in any promotional material so attendees will not 
register for inappropriate courses.  Only Continuing Education Credits from Level 
III courses may be used for “advanced level” re-certification.  
 
Courses will also be designated as either Technical or General Knowledge. 
 
Technical courses are those that relate directly to skills or knowledge contained 
within an ABO or NCLE Task Analysis and are optical in nature.  General 
Knowledge courses are those that will enhance the abilities of ophthalmic 
professionals to fulfill their duties and are not optical in nature.  Please refer to the 
list included in this handbook. 

 
Course offerings should be made reasonably accessible to all ophthalmic 
professionals and not restricted solely to those who maintain membership or 
employment in specific organizations. 
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CRITERION FOUR 
 
Course content must be generic in nature and presented in an objective 
manner. 
   

 
Educational courses designed to solely promote one company’s products or 
services are not acceptable for ABO/NCLE continuing education credit.    
 
Specific product brands may be mentioned and described within a course, but 
such presentations should always be as balanced as possible with respect to 
competing companies or products.  
 
Speakers and sponsors involved in the manufacturing, distribution, marketing, 
sales and servicing of products and services are expected to exercise caution and 
good judgement in separating promotional concerns from educational courses.*  
 
Totally new and innovative technology is often non-generic in nature and may be 
an appropriate topic for continuing education.  Courses relating to such 
innovations will be judged on an individual basis. 
 
All courses may be monitored, and those that fail to adhere to these guidelines 
may be denied CEC approval.   Industry vendors, sponsors or speakers who fail to 
honor this criterion may be removed from the ABO/NCLE approved listings.  
 
*A sponsor’s logo may only appear on the first and last slide of a  
  presentation. 
 
*Speakers submitted for approval by an industry vendor, their employee or  
 agent must include a signed statement pledging that course content will be  
 presented in a generic and objective manner with their application. 
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CRITERION FIVE 
 
The course length and method of presentation must be indicated on the 
course application. 
 
 

A minimum of 50 minutes must be allotted for each one hour of CEC requested.  
Each course should end with a question-and-answer session, which is included in 
the overall presentation time.   It is best to plan an hour for each credit, which will 
allow courses that finish a few minutes early to still fulfill the 50-minute 
requirement.  The hours are based on actual instruction time excluding coffee 
breaks.  Courses can only be submitted for a maximum of 2 hours. 

 
The method of presentation—lecture, slides, video, hands-on lab, etc.—should 
also be indicated.  This will help course evaluators to judge the appropriateness of 
the course and will also help attendees to know what to expect when they take the 
course. 

 
   
 

    
As part of the course evaluation process and to ensure compliance 
with these criteria, ABO and NCLE reserve the right to monitor, 
record and evaluate--without prior notice and without charge-- 
any approved educational meeting. 
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CRITERION SIX 
 
Speakers must be qualified by education or experience to provide 
quality instruction in the relevant subject area and must be approved 
by ABO/NCLE for each course they are presenting. 
 
 

A speaker who is well qualified to give instruction in one area is not necessarily 
qualified to present all ABO/NCLE approved courses.  Therefore, speakers must 
be approved for each level of course they wish to give.  A speaker may give a 
course that is approved at a level below his or her approved level but not a course 
above their level of approval.  Level III speakers can give level I, II or III courses. 
 
A speaker’s qualifications can be judged, in part, on education and training, work 
experience, recognition by peers, previous speaking performances, publications, 
and professional credentials.  All speakers presenting technical courses must be 
certified by either ABO/NCLE or another appropriate certifying agency 
(JCAHPO, RN, etc.).  Doctors (MD’s and OD’s) automatically meet the 
certification requirement, but still must be approved for each level course they are 
giving.  Persons failing to meet the credentials requirement or those giving 
general knowledge courses may be granted conditional approval by the 
ABO/NCLE educational committee. 
 
Technical courses are those that relate directly to skills or knowledge contained 
within an ABO or NCLE Task Analysis and are optical in nature.  General 
Knowledge courses are those that will enhance the abilities of ophthalmic 
professionals to fulfill their duties and are not optical in nature. 
 
ABO/NCLE cannot verify a speaker’s communication skills.  It is the 
responsibility of course sponsors to obtain speakers who will best present the 
material in a manner that keeps the audience engaged in the learning process.  
Always check references of your speakers.  Consistently poor evaluation reviews 
for either a course or a speaker could result in the rescinding of ABO/NCLE 
approval for continuing education credits. 
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CRITERION SEVEN 
 
Each attendee will be asked to evaluate the course and speaker. 
  
 

Sponsors are required to involve course participants in evaluating each course in 
the following ways: 

  
 Did you acquire the skills and knowledge promised? 
 Will your job performance improve as a result of this course? 
 Was the instructor organized and knowledgeable? 
 Was this course a worthwhile investment of time and money? 
 Should this course continue to be approved for C.E. credit? 
 
Participants must complete the evaluation form that is attached to their CEC, then 
detach the completed form and hand it in as they have the CEC validated.  No 
CEC may be validated until at least 50 minutes of course time have transpired for 
each hour of credit received and the evaluation form is completed.  The CEC must 
be validated by stamping with sponsor’s stamp.  If a participant arrives late or 
leaves early so as not to have completed the required amount of instructional time, 
the sponsor may not validate the CEC. 
 
After sponsors have collected the evaluation forms, they must then complete the 
SUMMARY EVALUATION AND COURSE REPORT FORM for each course 
presented.  The evaluation summary form must then be mailed to ABO/NCLE 
within 14 days of the meeting date.  Sponsors should retain the individual 
evaluation forms for an additional 60 days. 
 
To ensure the integrity of the continuing education process be sure non-
participants do not have access to CECs.  All unused CECs must be destroyed 
after the meeting.  If you run out of CECs you must contact the ABO/NCLE for 
instructions.  CECs may not be copied.  
 
 
 
Failure to comply with the proper procedures for distribution  
and validation of CECs may result in loss of privilege to serve  
as a provider of ABO/NCLE-approved education.    
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GENERAL INFORMATION 
APPLICATION FOR COURSE APPROVAL 

 
 

 
 
When should I apply for course approval?  New course submissions must be received 
at least eight weeks prior to the meeting date. 
 
When should I request CECs for an approved course?  CEC request must be received 
at least two weeks prior to the meeting date. 
 
Does the ABO and/or NCLE approved courses that have already taken place? 
No.  Retroactive approval is not given; all courses must be pre-approved. 
 
How many copies must I submit?  Submit one copy of the application and any attached 
documents. 
 
Do course approvals expire?  Yes.  Courses pertaining to new products or technology 
are approved for 2 years. All other courses are approved for 5 years. 
 
Where can I get help on completing the application form?  Call ABO/NCLE at  
703-719-5800. 
 
What are approved statements for course announcements?  If your promotional 
materials are printed prior to notification of approval and you wish to include a statement 
about the status of the course the following statement may be used: 

 
This course has been submitted to the American Board of Opticianry 
and/or National Contact Lens Examiners for continuing education credit. 
 

Promotional materials cannot indicate the course level until the course level is approved 
by ABO/NCLE.  Once the course is approved, all promotional materials must  
indicate the course level. 
 
Level III requires a special application form, and must meet Level III criteria for 
consideration. 
 

Under no circumstances shall course approval be indicated in marketing material 
until final approval has been granted. 
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. 
Sponsor Obligations for Homestudy Courses 

 
 
 
 
Sponsor must: 
 
* Market course with full disclosure of all information:  cost, content, course level,  

intended audience, learning outcomes, number of credit hours approved, 80% 
pass point, and deadlines for submission and completion. 

 
* Supply simple, comprehensive instructions to the certificants to complete and  

return questions on Homestudy course. 
 
* Determine a reasonable deadline for certificants to complete and return questions 

on Homestudy course. 
 
* Fulfill requests for courses within 30 days of receipt of order. 
 
* Grade complete questions and return either a CEC to those who passed or a notice  
  of failure to those who failed within 30 days of receipt. 
 
* Enter passing certificate’s name and stamp “validate by (sponsor’s name)” and 

the date of completion on all three sections of the CEC before sending to 
certificants. 

 
Please note:  The ABO and/or the NCLE will not honor CECs without a stamped     
                     date of completion. 
 
All fulfillment procedures are subject to monitoring by the ABO and/or the NCLE for 
accuracy and timeliness. 
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Sponsors of Satellite and On Site Video courses must adhere to the following guidelines: 

 
* Use regular ABO/NCLE procedures for course approval; video must be included 

with submission. 
 
* All locations for a particular broadcast must be specified in advance with the 

request for CECs. 
 
* If someone other than the owner of the course offers the course, a release signed 

by the owner must accompany the request. 
 
* When the course is given, a room monitor must be physically present at each site 

to: 
 

1) Ensure the participants are in attendance for the required time and to 
create an attendance log 

 
2) Distribute and validate the CECs with a stamp at the conclusion of the 

session 
 

3) Collect the evaluations and send a complete summary evaluation form 
 

4) Compile the evaluations and send a completed summary evaluation 
form to the ABO and/or NCLE with 14 days of the meeting 
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GUIDELINES FOR SATELLITE AND ON SITE VIDEO COURSES 
 

 
Sponsors of Satellite and On Site Video courses must adhere to the following guidelines: 

 
* Use regular ABO/NCLE procedures for course approval; video must be included 

with submission. 
 
* All locations for a particular broadcast must be specified in advance with the 

request for CECs. 
 
* If someone other than the owner of the course offers the course, a release signed 

by the owner must accompany the request. 
 
* When the course is given, a room monitor must be physically present at each site 

to: 
 

1) Ensure the participants are in attendance for the required time and to 
create an attendance log 

 
2) Distribute and validate the CECs with a stamp at the conclusion of the 

session 
 

3) Collect the evaluations and send a complete summary evaluation form 
 

4) Compile the evaluations and send a completed summary evaluation 
form to the ABO and/or NCLE with 14 days of the meeting 
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GUIDELINES FOR HOMESTUDY APPROVAL  
Printed, Video, Multi Media or Internet  

 
 
 
 
Sponsors of Homestudy, (either printed, video, multi-media or internet) must supply 
the following for ABO or NCLE Education Committee review: 
 
* Complete content of course; one copy of all printed materials, videotapes, and/or 

computer disks. 
 
* Requested content level, intended audience, and an outline of the specific skills 

that participants will acquire by taking the course. Level III requires a special 
application form, and must meet Level III criteria for consideration. 

 
* Questions with answer key and pass point of 80%.  Twenty questions are required 

for each one-hour of credit requested.  The questions must test specific knowledge 
of the course, not general knowledge of the subject.  Questions should be 
scrambled, rather than follow the exact order of topics in the text.  Questions 
should be multiple choices with only one correct answer and three distracters. 

 
* Resume or curriculum vita of the author must be submitted with the course. 
 
* Signed statement that sponsor will control CEC distribution in accordance with 

ABO/NCLE regulations. 
 
* Signed statements from at least two currently certified dispensers/technicians 

affirming they completed the course in no less than the number of credit hours 
requested for approval.   

 
* Narrative of exact in-house procedures to be followed for complete Homestudy 

process:  fulfillment, methods of course and CEC distribution, and control. 
 
* Sponsor must provide ABO/NCLE with web address, a user I.D. and password 

for all internet courses. 
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Continuing Education Publication Guidelines 
_______________________________________________________________ 
 

1. Please state the intended audience, and intended content level.  Level III requires 
a special application form, and must meet Level III criteria regarding audience, 
course content and author (speaker) for consideration. 

 
2. Required word count is 3500 per credit hour. 

 
3. Must include twenty questions per credit hour. 

 
a. All multiple-choice questions with 4 variables 

 
b. One correct answer with three distracters 

 
c. No True/False answers 

 
d. No “All of the above” and no “None of the above” answers 

 
d. Questions should be scrambled, rather than follow the exact order of 

topics in the text 
 

4. Placement of CEC article in relationship to advertising: 
 

a. No break in text.  No advertising should be sandwiched in or around the 
continuing education article. 

 
5. ABO/NCLE requests that only non-proprietary advertising be placed before and 

after the article. 
 

a. If proprietary, sponsor advertising is preferred. 
 

6. Recognition of sponsor 
 

a. Must have professional appearance 
 
b. Can have banner across top of page throughout article 

 
c. Sponsor logo can appear on the bottom of CEC submission page. 

 
7. Passing grade is 80% or higher 
 

a. Two opportunities to pass 
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Publication Guidelines 
Magazine Articles 

 
1.  Course must be submitted with complete content along with New Course 

Application with author’s signature in box with statement (see application).  
Author must be approved prior to submission of course. 

 
2. 3,500 words required per credit hour 

 

3. Twenty questions must be included per credit hour 
 

a.  Questions should be scrambled rather than follow the exact order of topics in 
the test 

 
b.  Four answers with only one correct answer 
 

c. No true/false answers 
 

d. No “All of the above” and no “None of the above” answers 
 

4. Questions with answer key must be submitted 
 

5. Passing grade is 80% or higher 
 

6. Placement of CEC article in relationship to advertising:  No break in test.  No 
advertising should be sandwiched in or around the continuing education article. 
 

7. ABO/NCLE requests that only non-proprietary advertising be placed before and 
after the article.  If proprietary, sponsor advertising is preferred. 
 

8. Signed statements from two currently certified dispensers/technicians affirming 
they completed the course in no less than the number of credit hours requested 
for approval. 
 

9. Signed statement that sponsor will control CEC distribution and narrative of exact 
in-house procedures in accordance with ABO/NCLE regulations. 
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Guidelines for Multi Media 
Homestudy and Internet 

 
1.  Course must be submitted with complete content along with New Course 

Application with author’s signature in box with statement (see application).  
Author must be approved prior to submission of course. 

 
2. 3,500 words are required for each credit hour. 

 

3. Twenty questions must be included per credit hour. 
 

a.  Questions should be scrambled rather than follow the exact order of topics in 
the test 

 
b.  Four answers with only one correct answer 
 

c. No true/false answers 
 

d. No “All of the above” and no “None of the above” answers 
 

4. Questions with answer key must be submitted. 
 

5. A score of 80% or better is required to pass course. 
 

6. Signed statements from two currently certified dispensers/technicians affirming 
they completed the course in no less than the number of credit hours requested 
for approval. 
 

7. Signed statement that sponsor will control CEC distribution and narrative of exact 
in-house procedures in accordance with ABO/NCLE regulations. 
 

8. Sponsor must provide ABO/NCLE with web address, a user ID and password for 
all internet courses. 
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Guidelines for Distance Learning Courses 
Webinars 

 
Submission of course: 

 
- Educational sponsor must submit course outline in accordance with the 

criteria for a classroom course.  
 

- New course application must be submitted along with time-line reference 
outline. 
 

- Speaker must be approved prior to submission of course. 
 

- CECs must be requested at least two weeks prior to date of webinar. 
 

- Student must pre-register before course and is given an ID for access to 
webinar. 
 

- Four questions are to be asked during presentation and student must 
respond within one minute or the program will revert back to the previous 
segment and student is required to sit through that segment again.  At the 
end of the course, 16 more questions are asked to total 20 questions.  If 
more than 3 out the 20 are wrong, student fails and will not receive a CEC.  
 

- Sponsor will validate CECs with stamp, put student name on all three 
parts of CEC and send to student.  A roster must be keep by sponsor for 
at least 45 days. 
 

- Student will be instructed to complete evaluation form and submit to 
sponsor within 2 weeks of receiving CEC.  Sponsor will recap that 
information on large evaluation form and submit to the ABO/NCLE office. 
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ABO Course Topics 
 
Technical Courses 
 
 Ophthalmic Terminology 
 Optics 

o Ophthalmic Optics 
o Geometric Optics 
o Theoretical Optics 
o Practical Optics 

 Lens characteristics 
 Centration 
 Optical centers 
 Major Reference Points 

o Measurements 
o Segment heights 

 
 Prism 

 Desired prismatic effects 
 Unwanted prismatic effects 

 
 Etc. 

 
 Ocular Anatomy & Physiology 

o Anatomy of the eye 
o Physiology of the eye 
o Refractive Errors and Refractive Status 
o Anatomical Considerations for fitting criteria 

 Anomalies 
o Visual Pathway 
o Ocular Pharmacology 
o Triage 
o Ocular Conditions & Pathology 

 I.e. Glaucoma, cataracts, macular degeneration, etc. 
o Age-related accommodation issues 
o Coordination of eye and head movements 
o Others 

 Principles of Refraction 
 Transposition 
 Optical Dispensing 

o Customer/Patient History 
o Relationship between the prescription & finished product 
o Format & content of prescription 
o Analysis and interpretation of prescriptions 

 Visualizing the prescription 
 Use of the lens cross 

o Considerations for dispensing based on refractive errors (equal or unequal) 
o Lenses 

 Characteristics of lenses 
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 Single Vision 
 Multifocal 
 PAL’s 
 Occupational 
 Safety & sports 
 Specialty lenses 
 Other characteristics 
 Base curves & relationship of changes & thickness 

 Lens Materials 
 Characteristics and properties 

 Lens Design 
 After-market Treatments, Coatings, Tints, Selective Filtrations, etc. 
 Lens selection – Material, blank size, thickness 

o Common prescription irregularities 
o Frames 

 Frame Materials 
 Metals 
 Plastics 
 Specialty materials 
 Safety/industrial/sport 
 Care and handling 

 Frame Design 
o Care of lenses, treatments, frames, etc. 
o Patient Advisement 
o Fitting & Adjusting 

 Measurements 
 Vertex Distance 
 Tilts 
 Use of hand tools 
 Fitting triangle 

o Dispensing Procedures & Methods 
o Verification & Inspection 
 

 Observation techniques 
 Identification of changes in customer’s/patient’s old eyewear and new eyewear 
 Infection Control 
 Instrumentation & Equipment 

o Ophthalmic Instrumentation & Equipment 
o Optical Instrumentation & Equipment 
o Use of focimeter (lensometer, vertometer, lens meter), lens clock, calipers, 

distometer, etc. 
o Calibration and maintenance 
o Infection controls and hygiene 
o Handling & disposing of hazardous materials and waste 

 MSDS 
 
 Optical Fabrication Procedures & Processes 
 Sight Testing 
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 Technology 
o Technology of new products available 
o Technology of old products 

 
General Knowledge Courses 
Any other topics that contribute to the effective professional practice of Opticianry and the health 
and welfare of the consumer, in so far as they relate specifically to Opticianry including: 
 
 Governmental Standards & Regulations 

o Rules and Regulations 
 Ophthalmic Dispensing Law 

 Prescription release 
 Standards of practice 
 Scope of practice 
 Ethics Related to Ophthalmic Dispensing and Practice – (10) 
 Health Care Law 

o Agencies 
 Food and Drug Administration (FDA) 
 Federal Trade Commission (FTC) 
 Environmental Protection Agency (EPA) 
 American National Standards Institute (ANSI) 
 American Society of Testing Materials (ASTM) 

o HIPAA – Can also be place under HR 
o Medicare & Medicaid 

 
 Regulatory Boards 
 Professional Development 

o Front office procedures 
 Telephone Procedures 
 Patient Flow 

o Office image 
 Dress code 
 Professionalism 

 
 Dispensing 

o Communication 
o Lifestyle dispensing 

 Benefits & limitations of prescriptions for visual efficiency 
 Vocational & avocational needs of customer/patient 
 Cosmetic/pathological/therapeutic needs of customer/patient 
 History 
 Questioning 
 Listening 
 Cosmesis of eyewear (facial shapes, customer/patient coloring, other facial 

characteristics, proper frame selection) 
o Recommendation of proper frames and lens combination based on lifestyle analysis 
o Professional and courteous customer/patient relationship 
o Resolving Conflict 
o Patient Advisement 
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o Product performance & Limitations 
 Duty to Warn 

 
 Demographics and dispensing 

o Age related dispensing 
 Pediatrics 
 Geriatrics 
 Between 

o Etc… 
 
 Human Resources 

o Employee and policy manuals 
o Management 
o Leadership 
o Hiring & Termination 
o Training 
o Scheduling 
o Conflict regulation 
o Laws & Regulations 
o Agencies 

 The U.S. Equal Employment Opportunity Commission 
 Office of Civil Rights 
 U.S. Department of Lab 
 Occupational Safety & Health Administration (OSHA) 
 DHHA 

 Practice Management 
o Financial issues 

 Business planning 
 Financial planning & budgets 
 Financial statements 
 Marketing strategies 
 Basic accounting 
 Advertising 
 Material costs 
 Overhead 
 Payroll cost 
 Reimbursement systems (SSI, Medicare, Medicaid, health insurance, 

federal/state/local waivers & grants) 
 Monitoring 3rd party relationships 
 Basic office procedures & record keeping 

o Purchasing Decisions 
o Inventory management 
o Practice Management Technology Software 
o Organizational Skills 
o Computer skills 
o Practice Promotion, Marketing and Advertising 
o Purchasing Decisions 
o Inventory management 
o Records 
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o Consumer laws 
 
 Technical writing, developing educational materials, & instructional techniques 
 
 Areas outside the scope of practice such as:  surgical techniques, medical diagnosis, medical 

triage, drug prescriptions, and any other topics that may arise and the decisions regarding 
relevancy will be at the sole discretion of the American Board of Opticianry. 
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NCLE Course Approval Criteria 
 

Technical Courses 
 

 Anatomy & Physiology 
 Ocular pathology & physiology 
 Drugs, systemic diseases, & ocular pathogens affecting contact lens wear 
 Refractive errors, conversion of spectacle Rx to contact lens Rx 
 Corneal defects, congenital deformities, injuries 
 Principles of optics & visual pathways as related to contact lens wear 
 Instrumentation usage & calibration: keratometry, corneal topography, 

lensometry, slit-lamp biomicroscopy, radiuscopy, other instruments used in 
inspection & verification of contact lenses 

 Interpretation of instrument findings 
 Fluorescein evaluation to evaluate lens fit and discern pathology 
 Tear film evaluation 
 Contact lens materials & designs 
 Determination of lens properties & parameters 
 History-taking & patient selection 
 Fitting criteria, techniques & lens evaluation 
 Lens manufacturing, modification, & polishing 
 Contact lens care systems & solutions: components, ingredients, incompatibilities 
 Lens disinfection, storage,  care & maintenance 
 Cleaning & disinfection of instruments, sinks, surfaces in the contact lens area 
 Lens insertion & removal techniques 
 Patient instruction & compliance 
 Hygiene & personal care 
 Normal & abnormal responses & reactions to contact lens wear 
 ANSI Z80 standards 
 Contact lens emergencies & triage 

 
 
General Knowledge Courses 
 

 Lifestyle factors & their effect on contact lens wear 
 Sources of patient records 
 Storing patient data 
 Ethics & confidentiality 
 Records release information 
 Knowledge of fitter aids, product sources, consultation services 
 Product purchasing & return policies 
 Telephone skills 
 Scheduling fitting & follow-up appointments 
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 Human resources: job descriptions, work rules, employee grievances, safety 
training, interviewing, recruitment, wages, salary, benefits, standards for job 
performance, employee evaluation, work schedules, conflict resolution 

 Interactions with other professionals, vendors, ancillary personnel 
 Professional societies & continuing education 
 Product demonstrations & educational seminars to public 
 Promotion of goods & services 
 Participating in community vision programs 
 Technical writing, developing educational materials, & instructional techniques 
 Marketing strategies 
 Basic accounting 
 Business & financial statements 
 Business planning 
 Financial planning & budgets 
 Federal, state, & local guidelines (e.g. ANSI, FTC, OSHA, DHHS, FDA, 

HIPPA): knowledge & compliance 
 Reimbursement systems (SSI, Medicare, Medicaid, health insurance, 

federal/state/local waivers & grants) 
 Consumer laws 
 Monitoring 3rd party relationships 
 Inventory control & reordering systems 
 Storage systems 
 Product recalls 
  Patient fees & refunds 
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Application Checklist for Sponsors of CEC Programs 
 
The following information is required before a new course submission is sent to the Education 
Committee for review.  Failure to provide complete data will result in the return of the submission. 
 
_____   A $50, non-refundable application and processing fee must be submitted with each course            
  application submitted 8 weeks prior to a meeting.  Late submissions must also  

 include the late fee designated in the ABO/NCLE fee schedule. 
 
_____ Indicate whether you are seeking ABO or NCLE approval.  If both, submit an application for each. 
 
_____ Supply legible and complete information regarding sponsor representative, including phone number. 
 
_____ List course length (50 minutes = 1 hour credit) 
 
_____ Identify desired course level:  Level I (little or no prior knowledge); Level II (experienced with some 

prior knowledge); Level III (advanced topics with extensive experience); Level III requires a special 
application form, and must meet Level III criteria for consideration (see below). 

 
_____ Identify course classification:  Technical (relate directly to skills contained in Job Analysis – optical 

in nature); or General Knowledge (enhance abilities to fulfill job duties – not optical in nature.) 
 
_____ Provide a course description of approximately 25 to 50 words stating in general terms what 

knowledge or skills the participants are expected to obtain.   
 
_____ Provide a detailed, typed, course outline listing the main topics of the course, specific sub-topics, and 

how much time will be spent on each segment of the course. 
 
_____ If an industry vendor, provide a signed statement pledging the course will be presented in a generic 

manner 
 
Additional requirements for Level III submissions only: 
 
_____ Speaker is certified at Level III (if not, include Level III speaker application) 
 
_____ Level III New Course Application is complete 
 
_____ List of prerequisites for intended audience members 
 
_____ Speaker Biography to support teaching this course 
 
Note:  New course applications can take up to eight weeks to process.  Plan ahead and submit 
applications at least two months prior to your program date.  Remember that retroactive CECs will 
not be awarded. 

Page 31 of 40



ABO/NCLE FEE SCHEDULE 
 
The following fees will apply to all meetings, Homestudy and Internet courses submitted.  All fees 
are subjected to change and every attempt will be made to provide advance notice. 
 
** CECs are $10.00 if ordering 1-29; 30 or more are invoiced at .35 each. 
 
** A non-refundable processing fee of $10.00 will be assessed each time a course is repeated 

in addition to the CEC fees. 
 
** The application fee for new speakers submitted at least 8 weeks prior to the meeting is 
$50.00.  This fee is due at the time the application is submitted and payment must accompany the 
application form.  This fee is applicable whether or not the speaker is approved.  Speaker 
applications received less than 8 weeks prior to a meeting will be assessed at $50.00 late fee. 
 
** The application fee for new courses submitted at least 8 weeks prior to the meeting is 
$50.00.  This fee is due at the time the application is submitted and payment must accompany the 
application form.  This fee is applicable whether or not the course is approved.  Late fees will be 
assessed to courses that are submitted less than 8 weeks prior to a meeting based on the following 
schedule: 
 
     Courses submitted 4-8 weeks prior to a meeting - $50.00 late fee plus $50.00 application fee. 
     
    Courses submitted 2-4 weeks prior to a meeting - $100.00 late fee plus $50.00 application fee. 
 
No course application can be processed less than 2 weeks prior to a meeting. 
 
** The application fee for re-submitted (expired) courses is $50.00.  This fee is due at the time 
the application is submitted and payment must accompany the application form.  The fee is 
applicable whether or not the course is re-approved. 
 
Please keep in mind when planning your meetings that new course and speaker applications 
must be submitted at least eight weeks prior to the meeting date or will be assessed applicable 
late fees.  CEC requests for previously approved courses must be submitted at least two weeks 
in advance of the meeting.  CECs requested less than 2 weeks but more than 1 week prior to 
meeting date will incur an additional handling charge of $50.00 per course.  Any CECs 
requested less than 1 week prior to meeting date will be considered a retroactive CEC request.  
Retroactive CEC request will be honored if sponsor notifies ABO/NCLE office within 3 
business days of the completion of the meeting.  Retroactive CEC request will be subjected to 
a $100.00 handling fee per course.  
 
** Shipping charges will be invoiced to sponsors on all CEC orders according to the following 

schedule: 
 
     1 to   50 CECs - $  8.50 
   51 to 150 CECs - $ 10.00 
 151 to 500 CECs - $12.50 
 
Orders over 500 CECs will be charged accordingly to the actual shipping costs.  All orders will be 
shipped UPS unless otherwise requested; orders will be shipped via Federal Express if requested or 
required for CECs to arrive prior to the meeting date.  All shipping charges are billed to the meeting 
sponsor. 
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 APPLICATION FOR NEW SPEAKER APPROVAL 
 

American Board of Opticianry          _   National Contact Lens Examiners______                                    
(Please check ABO or NCLE) 

 
Name:  ___________________________________________  Date:  ___________________ 
 
Company:  __________________________________________________________________ 
 
Position/Title:  _________________________________  S. S. # (last 4 digits): ___________ 
 
Business Address:  ____________________________________________________________ 
 
____________________________________________  Phone:  ________________________ 
 
City:  ___________________________  State:  _______________  Zip Code:  ____________ 
 
Please attach a resume or curriculum vita that includes: 

 education 
 work experience 
 teaching and/or speaking experience 
 specialized training 
 certifications* 

 
* (Technical course speakers must be currently ABO and/or NCLE certified or have credentials 
in optometry, medicine, nursing, or be ophthalmic/optometric certified allied health personnel. 
Advanced level course speakers must have ABO and/or NCLE – Advanced level certification, or 
other applicable advanced degree(s).  Anyone who does not meet these requirements may 
request a special review) 
 
Requested Speaker Classification: Technical______ General Knowledge______ 
 
(Those seeking advanced level speaker certification must request a different application form.) 
 
I agree that approved course content will be presented in a generic and objective manner.  
Specific brand names will be avoided in word, slide and study materials.  Brand names will only 
be listed if other similar brand names available in the industry are also listed. 
 
 
______________________________________                    _________________________ 
Signature of Applicant                                                            Date 
 

APPLICATION FEE OF $50.00 REQUIRED WITH SUBMISSION OF THIS FORM* 
 

Mail application to:  ABO/NCLE 
       6506 Loisdale Road, Suite 209 

       Springfield, VA 22150 
* Late fees may apply 
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APPLICATION FOR NEW COURSE APPROVAL 
 

American Board of Opticianry          _   National Contact Lens Examiners______                                    
(Please check ABO or NCLE) 

 
This form is to be used for new course approval only.  Please use a separate form for each new course submitted.  
This application must be completed in full or approval will be delayed or denied.  A Request for Continuing 
Education Certificates (CECs) to schedule your meeting and request CECs must also be submitted at least two 
weeks prior to program date. 
 

 
Sponsoring Organization      Program Date 
                                                                                                                                 

 
Sponsor Representative                                                Daytime Phone 
                                                                                                                                                        

 
Street Address                                                                City & State                            Zip 
 
Course Title: __________________________________________________________________  
                                                                                                                          
Speaker:                                                                          SS # (last 4 digits): _________________                           
 
Has this speaker been previously approved by ABO/NCLE?   YES                 NO_________  
If speaker has not been approved; an application for speaker approval must be submitted and approved prior to 
submitting this course. 

If yes, at which level?   Basic/intermediate______  Advanced______ 
 If yes, at which classification? Technical______  General Knowledge______ 
 
Course Length:                                     (50 minutes = 1 hour credit) 
 
Requested Course Level:  Level I (basic) ______  Level II (experienced) ______  

 
Level III (advanced) courses require a Level III Application 

 
Course Classification:  Technical______ General Knowledge_____  (choose one) 
 
Intended Audience: ____________________________________________________________ 
 
Teaching Methods: ____________________________________________________________                                        
 
Course Description: (A 25-50 word typed course description must accompany form) 
 
Course Outline: (A complete, typed outline with time references must accompany form) 
 
 
 
 

 
 
 

 
Return forms to: ABO/NCLE, 6506 Loisdale Rd., Suite 209, Springfield, VA  22150 

**APPLICATION FEE OF $50 IS REQUIRED WITH SUBMISSION OF THIS FORM** 

Author’s Affidavit: (Applies to Internet and Print Media courses only) 
 
I herby certify that the course submitted is my original work and the material contained within it is 
current. I further affirm that all questions accompanying this course are unique to this submission. 
 
Signature of Author ________________________________ Date ________________ 
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APPLICATION FOR 
LEVEL III NEW SPEAKER APPROVAL 

 
American Board of Opticianry          _   National Contact Lens Examiners______                                    

(Please check ABO or NCLE) 
 
Name:  ___________________________________________  Date:  ___________________ 
 
Company:  __________________________________________________________________ 
 
Position/Title:  _________________________________  S. S. # (last 4 digits): ___________ 
 
Business Address:  ____________________________________________________________ 
 
____________________________________________  Phone:  ________________________ 
 
City:  ___________________________  State:  _______________  Zip Code:  ____________ 
 
Please attach a resume or curriculum vita that includes: 

 education 
 work experience 
 teaching and/or speaking experience 
 specialized training 
 certifications* 

 
* (Level III course speakers must have ABO and/or NCLE Advanced level certification, ABOM, 
FCLSA, O.D., M.D., or other applicable advanced degree(s).  Anyone who does not meet these 
requirements may request a special review) 
 
Requested Speaker Classification: Technical______ General Knowledge______ 
 
 
I agree that I will present all courses in a generic and objective manner.  Specific brand names 
will be avoided in word, slide and study materials.  Brand names will only be listed if other 
similar brand names available in the industry are also listed. 
 
 
______________________________________                    _________________________ 
Signature of Applicant                                                            Date 
 
 

APPLICATION FEE OF $50.00 REQUIRED WITH SUBMISSION OF THIS FORM* 
 

Mail application to:  ABO/NCLE 
       6506 Loisdale Road, Suite 209 

       Springfield, VA 22150 
* Late fees may apply 
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APPLICATION FOR 
LEVEL III NEW COURSE APPROVAL 

American Board of Opticianry          _   National Contact Lens Examiners______                                    
(Please check ABO or NCLE) 

This form is to be used for Level III new course approval only.  Please use a separate form for 
each new course submitted.  This application must be completed in full or approval will be 
delayed or denied.  A Request for Continuing Education Certificates (CECs) to schedule your 
meeting and request CECs must also be submitted at least two weeks prior to program date. 
 

 
Sponsoring Organization      Program Date 
                                                                                                                                 

 
Sponsor Representative                                                Daytime Phone 
                                                                                                                                                        

 
Street Address                                                                City & State                            Zip 
 
Course Title: __________________________________________________________________  
                                                                                                                          
Speaker:                                                                          SS # (last 4 digits): _________________                         
 
Is this speaker approved for Level III by ABO/NCLE?   YES                 NO_________  
 
Course Length:                                     (50 minutes = 1 hour credit) 
 
Teaching Methods: ____________________________________________________________       
 
Intended Audience: (A list of prerequisites for attendees must accompany this form.) 
 
Course Description: (A 25-50 word typed course description must accompany form.) 
                                                                                                                                                    
Course Outline: (A detailed, typed outline with time references must accompany form.) 
 
Author’s Affidavit:  (applies to Internet and Print Media courses only) 
 
I herby certify that the course submitted is my original work and the material contained within 
it is current.  I further affirm that all questions accompanying this course are unique to this 
submission. 
 
Signature of Author ___________________________________ Date _________________ 

Return forms to: ABO/NCLE, 6506 Loisdale Rd., Suite 209, Springfield, VA  22150 
**APPLICATION FEE OF $50 IS REQUIRED WITH SUBMISSION OF THIS FORM** 



         REQUEST FOR CONTINUING EDUCATION CERTIFICATES (CECs) 
 
 
Please check ABO or NCLE.  (If you are submitting courses to both ABO and NCLE, please use 
separate forms.) 
American Board of Opticianry                     National Contact Lens Examiners  _____                  
 
1) Sponsoring Organization:   4) Sponsor representative to whom                                     
      communications and CECs will be directed: 
                                                                  _________________________________________ 
                                                                          Name 
2) Program Location (city & state)  __________________________________________ 
      Street Address (No P.O. Box please) 
________________________________ __________________________________________ 
      City    State  Zip 
3) Program Date:    __________________________________________ 
      Daytime Phone 
________________________________ 
                                                                
Applications for new courses and/or speakers must be received at least 8 weeks prior to 
meeting date.  For pre-approved courses and speakers, applications must be received at least 
2 weeks prior.  Incomplete information will result in a delay or denial of approval. 
 
* You will be invoiced for CECs plus a $10 processing fee per course.  Please do not include 

payment with application.  For a fee schedule, you may contact the ABO/NCLE office. 
* Please complete the reverse side of this application listing ALL courses and speakers to be 

presented.  FOR EACH NEW COURSE AND/OR SPEAKER:  please complete and 
attach the APPLICATION FOR NEW COURSE APPROVAL form and submit with 
the $50 application. 

 
Return all completed forms to: 

ABO/NCLE 
6506 Loisdale Rd., Suite 209 
Springfield, VA  22150 

Phone:  (703) 719-5800 for more information 
 Fax:  (703) 719-9144 
 
The ABO and the NCLE reserve the right to audit, either in person and/or by taping (either audio or 
video) without charge or prior notice any program that has been awarded continuing education 
credit.  The sponsoring organization agrees to comply with all ABO/NCLE regulations and 
procedures.  I, the undersigned, also understand that failure to comply may result in denial of CEC 
approval. 
 
                                                                                                                                                    

 
Signature of Meeting Sponsor                              Date 
 

Page 37 of 40



 This form may be duplicated   
1) Course Title:  _______________________________________________________________ 
 
Speaker:                                                                                   SS #:________________________                             
Length of Instruction:                                       Number of Certificates Needed:______________  
If you run out of CECs you must contact ABO/NCLE for instructions.  DO NOT COPY CEC. 
Is this a new course or speaker?          YES          NO     (If yes, complete and attach 
APPLICATIONS FOR NEW COURSE and/or speaker.)   
 
2) Course Title: _______________________________________________________________                              
                                                                                                                                                       
Speaker:                                                                                   SS #: _______________________                             
Length of Instruction:                                       Number of Certificates Needed:______________   
Is this a new course or speaker?          YES          NO     (If yes, complete and attach 
APPLICATIONS FOR NEW COURSE and/or speaker.) 
 
3) Course Title: ______________________________________________________________                                
                                                                                                                                                      
Speaker:                                                                                   SS #:______________________                                
Length of Instruction:                                        Number of Certificates Needed: ___________ 
Is this a new course or speaker?          YES          NO     (If yes, complete and attach 
APPLICATIONS FOR NEW COURSE and/or speaker.) 
 
4) Course Title:  ______________________________________________________________                                
 
Speaker:                                                                                   SS #:_______________________                               
Length of Instruction:                                       Number of Certificates Needed: _____________  
Is this a new course or speaker?          YES          NO     (If yes, complete and attach 
APPLICATIONS FOR NEW COURSE and/or speaker.) 
 
5) Course Title:  ______________________________________________________________                                
 
Speaker:                                                                                   SS #:_______________________                               
Length of Instruction:                                       Number of Certificates Needed: _____________  
Is this a new course or speaker?          YES          NO     (If yes, complete and attach 
APPLICATIONS FOR NEW COURSE and/or speaker.) 
 
 
After the course has been presented: 
* Summary Evaluation must be mailed to ABO/NCLE within 14 days of the meeting date.  

Failure to comply with the above may result in loss of status as provider of ABO/NCLE 
approved education. 

 
* Keep on file a clearly printed registration list or course roster and the completed evaluations 

from each participant for 60 days following the mailing of the evaluation summary to 
ABO/NCLE.   
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 SUMMARY EVALUATION AND COURSE REPORT FORM 
 
 AMERICAN BOARD OF OPTICIANRY / NATIONAL CONTACT LENS EXAMINERS 

6506 Loisdale Road, Suite 209 Springfield, VA  22150 
Must be submitted no later than 14 days after the course ends. Failure to comply may result in 

loss of status as a provider of ABO/NCLE approved education. 
(Please photocopy this form and complete a separate form for each course presented.) 

 
Name of Course:                                                                                   Speaker:_______________  
Sponsoring Organization:                                                                      Date of Course:_________  
Program Location (City & State): __________________________________________________ 
Your Name:____________________________________________________________________  
Address:                                                                                                Phone:________________  
City:                                                         State:                                     Zip: __________________  
 
Please complete the following summary of the participants' evaluation forms.  You may list any 
comments on the back of this form.  Do not send the individual participants' evaluation 
forms.  (You may substitute your own summary evaluation form, if you wish, as long as all the 
information is included.) 
 
How would you assess the contact and presentation of this course? 
[     ]  Basic       [     ]  Intermediate      [   ]  Advanced 
 
Did this course further your optical knowledge/skill? 
[     ]  Yes  [     ]  Somewhat [     ]  No 
 
Were your learning expectations of the course met? 
[     ]  Yes  [     ]  Somewhat [     ]  No 
 
Was this course a worthwhile investment of your time? 
[     ]  Yes  [     ]  Somewhat [      ]  No 
 
Was this course presented without a specific product bias? 
[     ]  Yes  [      ]  No 
 
Would you recommend this course? 
[     ]  Yes  [      ]  No 
 
Was the instructor organized and informative? 
[     ]  Yes  [      ]  No 
 
I understand that I must keep on file for an additional 60 days all individual evaluation forms and 
a registration list or course roster. 
 
                                                                                                                                                       

 
Signature of Sponsor Representative                                                                           Date 
 You may duplicate this form. 
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Continuing Education Comment Form  
 
Do you have any comments about the continuing education program you attended that 
you would like the ABO/NCLE to know?  If so, please fill out this form and return it to 
ABO/NCLE, 6506 Loisdale Road, Suite 209, Springfield, VA  22150 
 
 
Name of seminar attended:_______________________________________________ 
 
Date:_________________  Location:_______________________________________ 
 
Sponsor:_____________________________________________________________ 
 
Your Name:___________________________________________________________ 
 
Address:_____________________________________________________________ 
 
_____________________________________________________________________ 
 
E-Mail Address:  __________________  Phone Number:  ______________________ 
 
Your Comments: 
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